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Challenges of measuring of trust
Big names to community groups…

Scouts, Guides, Cub Scouts, 
Brownies, Beavers & Rainbows

Ex-services organisations

Environmental groups

Student organisations

Agricultural 
societies

Grant-giving 
charities

Animal welfare groups

Training providers
Care 

providers

Independent
schools

Village halls

Pre-school
playgroups

Churches and religious organisations

Swimming pools, art 
galleries and museums

Universities and colleges



Scottish charities are well supported



Trust matters



Trust scores out of 10
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2020 saw much lower 
scores around 5 & 6

…but higher scores 
around 7 & 8



More people have the same or increased 
trust…

For the following types of charity, how do you feel their trustworthiness has changed in the last couple of 
years, if at all? Much more trustworthy, a little more trustworthy, no change, a little less trustworthy, 

much less trustworthy.  Charities overall.



External factors, such as the media, have 
a huge influence on perceived trust

Why do you feel that charities have become [more or less] trustworthy in the past couple of years? OE response



A close connection to a charity’s work 
appears to be important for building trust
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In 2020 we asked ‘Now, thinking about different types of charities, how trustworthy are the following? (on a scale of 
0-10). Charities that work in your local area (and nowhere else); charities that work across Scotland (and nowhere 

else). Charities that work across the whole of the UK (and nowhere else). Charities that work across more than one 
country. Slightly different wording was used 2014-2018.



But  a close connection is not the only 
factor



What increases trust?
Transparency is vital…



The role of awareness…



Assumption of some sort of regulation



What is important for trustworthiness?



Regulating in the public interest

Jo Edwardes – Head of Insight



1. That a high proportion of charities’ money is used for charitable 
activity

2. That charities are making the impact they promise to make
3. That the way they go about making that impact is consistent with 

the spirit of ‘charity’
4. That all charities show a collective responsibility to each other in 

adhering to the above 

What the public expects of charities



Factors of trustworthiness

Funds reaching the end cause, impact and ethical standards are the most important factors to public 
trust – the public think there is some room for improvement



The role of the Regulator in trust

Knowing that a charity is registered gives the public more confidence



Charity trustees’ views are largely in line with
the public’s when it comes to what is expected
of charities



1. Trust in charities and transparency and accountability go hand in 
hand

2. The public want to know:
• Is a charity’s money well-spent?
• Is it making a difference?
• Can I see it?

3. It’s not enough to get the numbers right – the numbers need a 
meaningful narrative to explain them

Key findings for the SoRP



THANK YOU
&

QUESTIONS
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